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Process to Notify PHP of Provider Termination  
Section V.2.D.j. 

DHHS will send a daily provider file to the Provider Data Contractor (PDC). The provider file will consist of numeric Action 
Reason Codes (ARCs) that will identify terminated providers. The PDC will supplement this file with additional 
credentialing information to the PHP daily. The PHP Provider File Companion Guide contains the ARCs and PHP action 
for each provider on the file. The following table contains a subset of ARCs from the Companion Guide that will notify the 
PHP the provider is terminated in NC Medicaid. 
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