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Agenda
• Welcome and Introductions

• Managed Care Updates 

• PDN Policy Update

o 3G-1 Adults age 21 and older 

o 3G-2 Beneficiaries under age 21  

• COVID Reminders

• Other Updates

• PDN Reminders

• General Information

• Q & A
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Managed 
Care 
Updates

• Year One began July 2021
• Approximately 1.7 Million Medicaid 

and NC Health Choice Beneficiaries 
have enrolled in Standard Plans

• Approximately 496,000 Medicaid 
Beneficiaries remain in NC Medicaid 
Direct today

• Year Two Starts December 2022
• Behavioral Health I/DD 

Tailored Plan
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Managed Care Provider Resources

SOURCE:

• Managed Care Provider Quick Reference

• NC Medicaid Managed Care Provider webpage provides a
dashboard of information that includes Provider Ombudsman/ help
center/NCTracks

• NC Medicaid Health Plans webpage provides access to the individual 
health plans, including clinical policies and contact information.

• Provider playbook, Fact Sheets ncmedicaidombudsman.org

• Send Questions to: Medicaid.HelpCenter@dhhs.nc.gov

Managed
Care
Updates

https://medicaid.ncdhhs.gov/media/9521/open
https://medicaid.ncdhhs.gov/media/9521/open
https://medicaid.ncdhhs.gov/providers
https://medicaid.ncdhhs.gov/transformation
https://ncmedicaidombudsman.org/
mailto:Medicaid.HelpCenter@dhhs.nc.gov
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Private
Duty
Nursing

Private Duty Nursing (PDN) 
Policy Update 3G-1

PDN for Beneficiaries Age 21 and Older:
(Amended Sept. 1, 2021)

Detailed Clinical Coverage Policy

Change Initiated
2019

PAG Approval
3/25/2021

Public Comment 
Period

3/26 – 5/10/2021

Effective Date
9/01/2021

https://medicaid.ncdhhs.gov/media/8686/open
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Private
Duty
Nursing

Private Duty Nursing (PDN) 
Policy Update 3G-2

PDN for Beneficiaries Under Age 21 

Detailed Clinical Coverage Policy

Change process Initiated 9/2021:
Internal review to align with 3G-1 

where appropriate
Stakeholder Mtg 2/2022: 

Review proposed changes 

PAG 
Approval

Public 
Comment 

Period
Effective 

Date

https://medicaid.ncdhhs.gov/media/8686/open
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Proposed Changes to 3G-2 PDN
for Beneficiaries up to age 21

• Skilled Nursing
− Description & definition
− Continuous
− Primary & secondary caregivers

• Specific

• Medicaid additional criteria covered

• Health criteria

• Short-term increase

• Therapeutic leave

• School absences

• School enrollment or disenrollment

Private
Duty
Nursing



NCDHHS, NC Medicaid  |  Private Duty Nursing (PDN) Quarterly Stakeholder Session | Feb. 23, 2022 8

Proposed Changes to 3G-2 PDN Policy (cont.)
• Medicaid Additional Criteria not covered

• Initial referral
− Process
− Documentation requirements

• Reauthorization process

• Missed shift hours

• Re-evaluation

• Emergency changes

• Notification of termination

• Changing service providers
− Transfer
− Shared Cases
− Re-distribution
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Proposed Changes to 3G-2 PDN Policy (cont.)
• Coordination of care

− Transfers between health care setting
− Durable medical equipment / medical supplies

• Weaning of a medical device

• Provider to beneficiary relationship
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Plan for Sunsetting
Temporary Policies
SPECIAL BULLETIN COVID-19 #226: 
Permanent Changes Made for Public 
Health Emergency Flexibilities and 
Plan for Sunsetting of Temporary 
Policies 

COVID-19
Reminders

https://medicaid.ncdhhs.gov/blog/2022/01/31/special-bulletin-covid-19-226-permanent-changes-made-public-health-emergency-flexibilities-and-plan
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• Nursing Shortage - Areas where NC 
Medicaid is working to address:
‒ Expanding CAP/C waiver for children with skilled 

needs.
‒ Reviewing other state plan PDN program options.

SOURCE:

Other
Updates

• Direct Care Worker Bonus & 
Wage Increase Initiative
‒ Changes to details regarding eligibility, 

timelines and provider requirements
‒ Direct Care Worker Webpage
‒ DCW Help Center Email: 

Medicaid.DCW.HelpDesk@dhhs.nc.gov

https://medicaid.ncdhhs.gov/DCW-Initiative
mailto:Medicaid.DCW.HelpDesk@dhhs.nc.gov
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• Third Party Insurance
• New Forms: 3G-1 PDN 

Clinical Coverage Policy

PDN
Reminders
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Third Party Insurance

Reminder:
• Medicaid is the payor of last resort.
• Private health insurance coverage for nursing services of 

denial documentation for the prior approval period must be 
submitted to NC Medicaid.

• Monitoring for compliance with this requirement has been 
initiated. 

Private
Duty
Nursing
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New Forms: 3G-1 PDN Clinical 
Coverage Policy

• DHB-3508 PDN Referral

• DHB-3509 PDN Medical Update

• DHB-3511 PDN Change Request

• DHB-3512 PDN Shared Case

• DHB-3513 PDN Discharge Summary

• DHB-3514 PDN School Reimbursement

• PDN Documentation Checklist

Private
Duty
Nursing
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DHB-3508 PDN Referral Form
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DHB-3509 Medical Update Form
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DHB-3511 Change Request Form
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DHB-3512 Shared Case Form
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DHB-3513 Discharge Summary Form



NCDHHS, NC Medicaid  |  Private Duty Nursing (PDN) Quarterly Stakeholder Session | Feb. 23, 2022 20

DHB-3514 School Reimbursement Form
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PDN Documentation Checklist
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Q & A 
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Mark your calendars!

Next PDN Stakeholder 
session scheduled for

JUNE 2022
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Please email additional PDN-related 
questions to:

Medicaid.homecareservice@dhhs.nc.gov

Additional
Questions

Current PDN policy links
• NC Medicaid PDN for Beneficiaries Age 21 and Older
• NC Medicaid PDN for Beneficiaries Under Age 21

PDN webpage

mailto:Medicaid.homecareservice@dhhs.nc.gov
https://medicaid.ncdhhs.gov/3g-1/open
https://medicaid.ncdhhs.gov/documents/files/3g-2-2/open


NCDHHS, NC Medicaid  |  Private Duty Nursing (PDN) Quarterly Stakeholder Session | Feb. 23, 2022 25

Thank you and stay safe!
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