
Procedure 
Code Modifier Description Program Description Billing 

Unit
RATES

Effective Prior 
to 03/10/2020

COVID-19
Non-Outbreak

Effective 
03/10/2020
 03/31/2020

COVID-19
Non-Outbreak

Effective 
04/01/2020
10/31/2021

PCS EVV 
Rate + PHE 15% 

Effective 
01/01/2021
10/31/2021

COVID-19
Outbreak
Effective 

03/10/2020
10/31/2021

COVID-19
Add-On
FACTOR
Effective 

11/01/2021
11/30/2021

COVID-19
Add-On
FACTOR
Effective 

12/01/2021
12/31/2021

PCS RATE
Add-On 

(EVV+$1.00) 
Effective 

01/01/2022
02/28/2022

PCS RATE
Add-On 

(EVV+$0.50)
Effective 

03/01/2022
03/31/2022

HCBS
RATE 

Effective 
04/01/2022
12/31/9999

99509 HA ATTENDANT CARE SERVICES Personal Care Services, Private Residences, 
Beneficiaries Under 21 Years 15 min. 3.90 4.10 4.51 4.96 4. $8.25 $6.70 $5.21 $5.96

** ***
$5.46

****
$4.89 DCW

99509 HB ATTENDANT CARE SERVICES Personal Care Services, Private Residences, 
Beneficiaries 21 Years and Older 15 min. 3.90 4.10 4.51 4.96 4. $8.25 $6.70 $5.21 $5.96

** ***
$5.46

****
$4.89 DCW

99509 HC ATTENDANT CARE SERVICES Personal Care Services, Adult Care Homes 15 min. 3.90 4.10 4.51 4.96 4. $8.25 $6.70 $5.21 $5.96
** ***

$5.46
****

$4.89 DCW

99509 HH ATTENDANT CARE SERVICES Personal Care Services, Supervised Living 
Facilities, Adults With MI / SA 15 min. 3.90 4.10 4.51 4.96 4. $8.25 $6.70 $5.21 $5.96

** ***
$5.46

****
$4.89 DCW

99509 HI ATTENDANT CARE SERVICES Personal Care Services, Supervised Living 
Facilities, Adults With MR / DD 15 min. 3.90 4.10 4.51 4.96 4. $8.25 $6.70 $5.21 $5.96

** ***
$5.46

****
$4.89 DCW

99509 HQ ATTENDANT CARE SERVICES Personal Care Services, Family Care Homes 15 min. 3.90 4.10 4.51 4.96 4. $8.25 $6.70 $5.21 $5.96
** ***

$5.46
****

$4.89 DCW

99509 SC ATTENDANT CARE SERVICES Personal Care Services, Adult Care Homes Special 
Care Units 15 min. 3.90 4.10 4.51 4.96 4. $8.25 $6.70 $5.21 $5.96

** ***
$5.46

****
$4.89 DCW

99509 TT ATTENDANT CARE SERVICES Personal Care Services, Adult Care Homes
Combination Homes 15 min. 3.90 4.10 4.51 4.96 4. $8.25 $6.70 $5.21 $5.96

** ***
$5.46

****
$4.89 DCW

* Fee Schedule last upated 02/2022
Notes: 1.  For Private Duty Nursing,  rates and codes can be found on the PDN Fee Schedule under the Home Care Section

2.  Providers must bill their usual and customary charges.
3.  Providers must bill using the appropriate modifier as instructed in the Clinical Policy.

Please note:   Colored coded text changes (if any) in bold - Additions (BLUE), End Dated (RED) for this period

***    NC Medicaid will continue the temporary COVID-19 rate increases for the month of January and February 2022 for certain services related to HCBS in accordance with Section 9817 of the American Rescue Plan.
***   The corrected two month rate add-on across November and December 2021 provided an additional $1.00 in January 2022 per 15-minute increment for PCS program and will continue to apply through February 2022.
****  For the month of March 2022, the PCS rate per 15-minute increment is established at $5.46.   

DCW=   The North Carolina Department of Health and Human Services (NCDHHS) collaborated with our contracted actuary, Mercer Government Human Services Consulting (Mercer), to perform an analysis to assess NCDHHS’ available State Plan, 1915 (c) 
waivers and managed care contract services to determine which meet the definition of HCBS direct care worker (DCW) within the Senate Bill and calculate equitable rate increases at the procedure code level to fully allocate the available funds ($210 million).  These 
rate increases, which are based on a uniform dollar amount per 15-minute unit, adjusted for amount of service delivered by a direct care worker in each service category, are intended to be permanent.

**      NC Medicaid will continue the temporary COVID-19 increases associated with Session Law 2020-4 (House Bill 1043) through 02/28/2022.

Consolidated Personal Care Services
Fee Schedule

Taxonomy:  Adult Care Home: 311ZA0620X
Taxonomy:  In Home Supportive Care: 253Z00000X

4.  EVV SPA 21-0002 Electronic Visit Verification (EVV) with effective date of January 1, 2021 was approved to ensure full compliance with mandated 21st Century Cures Act to compensate the 
administrative oversight of capturing the six (6) required EVV data points for personal care services subject to EVV.  The new $4.96 unit rate for Personal Care Services (PCS) was increased by ten percent 
(10%) above the $4.51 current rate which included legislature PHE increases, effective 01/01/2021. 
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