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Fact Sheet
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NC Medicaid

A Quick Reference Guide for Providers

This fact sheet is designed to give providers a single source for information about Standard Plans

VERIFICATION OF ELIGIBILITY AND PLAN

Providers can verify beneficairy eligibility and NC Medicaid Managed Care enrollment through the
NCTracks Recipient Eligibility Verification function available in the Provider Portal

Real-time Eligibility Verification Method

1. Log into the NCTracks Provider Portal

2. Follow the Eligibility > Inquiry navigation

3. Populate the requested provider, recipient and time period information
NCTracks Call Center: 800-688-6696

PROVIDER PORTAL, PROVIDER SERVICES & SUPPORT

¢ AmeriHealth Caritas
navinet.navimedix.com, Provider Services: 888-738-0004, (TTY 866-209-6421)

e Carolina Complete Health

network.carolinacompletehealth.com, Provider Services: 833-552-3876,
NCCH_Provider@carolinacompletehealth.com,Provider Relations: NetworkRelations@cch-
network.com

e Healthy Blue

provider.healthybluenc.com, Provider Services: 844-594-5072,
AMH@healthyblue.com,Provider Relations: NC Provider@healthybluenc.com

e UnitedHealthcare

uhcprovider.com, Provider Services: 800-638-3302, Provider Relations: 800-349-1855 (TTY:
711),_carolinasprteam@uhc.com



https://www.nctracks.nc.gov/ncmmisPortal/loginAction?flow=PP
https://navinet.navimedix.com/
https://ncconnect.sharepoint.com/sites/dhhs_ext3/dept/DHB/projects/Readiness/Provider_Operations/09-Provider%20Engagement/03-Playbook%20Materials/2026/network.carolinacompletehealth.com
mailto:NCCH_Provider@carolinacompletehealth.com
mailto:NetworkRelations@cch-network.com
mailto:NetworkRelations@cch-network.com
https://ncconnect.sharepoint.com/sites/dhhs_ext3/dept/DHB/projects/Readiness/Provider_Operations/09-Provider%20Engagement/03-Playbook%20Materials/2026/provider.healthybluenc.com
mailto:AMH@healthyblue.com
mailto:NC_Provider@healthybluenc.com
https://ncconnect.sharepoint.com/sites/dhhs_ext3/dept/DHB/projects/Readiness/Provider_Operations/09-Provider%20Engagement/03-Playbook%20Materials/2026/uhcprovider.com
mailto:carolinasprteam@uhc.com

e NC Medicaid Provider Playbook

medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care

PRIOR AUTHORIZATIONS

e AmeriHealth Caritas: Online Provider Portal:
amerihealthcaritasnc.com/provider/resources/prior-authorizations, Phone: 833-900-2262,
Pharmacy: 866-885-1406

e Carolina Complete Health: Online Provider Portal: provider.carolinacompletehealth.com,
Availity Essentials: 833-552-3876 / Pharmacy: Phone 833-585-4309, Cover My Meds Portal,
Fax completed Prior Authorization Forms to 833-404-2393

e Healthy Blue: Online Provider Portal: provider.healthybluenc.com/north-carolina-
provider/prior-authorization, Phone: 844-594-5072, Pharmacy: 844-594-5072

e UnitedHealthcare: Online: UHCProvider.com, Pharmacy: Phone: 855-258-1593, Online:
CoverMyMeds: covermymeds.com/main/prior-authorization-forms/optumrx, SureScripts:
[providerportal.surescripts.net/ProviderPortal/optum/login

CLAIMS

e AmeriHealth Caritas Online: navinet.navimedix.com, Phone: 888-738-0004

e Healthy Blue: Online availity.com, Phone: 800-594-5072

e Carolina Complete Health Online: network.carolinacompletehealth.com/claims
Phone: 833-552-3876

¢ UnitedHealthcare Online: uhcprovider.com, Phone: 800-638-3302

Two Claims Submission Fact Sheets are available on the Provider Playbook, under Programs and
Services, that address filing managed care claims.

e Managed Care Claims Submission: What Providers Need to Know — Part 1

e Managed Care Claims and Prior Authorization Submission: Frequently Asked Questions - Part
2

NON-EMERGENCY MEDICAL TRANSPORTATION & AMBULANCE TRANSPORTATION

AmeriHealth Caritas, Carolina Complete Health, Healthy Blue and UnitedHealthcare ModivCare
Health Care Provider Line: 855-397-3606 ModivCare Transportation Provider Line: 855-397-3604

*If you are helping a member arrange transportation, call the health plan’s Member Services line on
the member’s Medicaid ID card.

STANDARD PLAN QUICK REFERENCE GUIDE LOCATION

¢ AmeriHealth Caritas


https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care
https://ncconnect.sharepoint.com/sites/dhhs_ext3/dept/DHB/projects/Readiness/Provider_Operations/09-Provider%20Engagement/03-Playbook%20Materials/2026/amerihealthcaritasnc.com/provider/resources/prior-authorizations
https://sso.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=2db29cfb-10ac-4a35-8465-e05fe2ad4815&scope=openid%20profile&state=ME-ehGuyfGs9uX-nGMH75qUCbrNbCVVh5dl5wRwtoyY%3D&redirect_uri=https://provider.carolinacompletehealth.com/careconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=INNf3SQjjPX1gNqBqSJTL8H3oJ9oKZdH61Yy3tt-uWk&code_challenge=8nNcGFevydbnPvd-vacB13I78_Z9w2bfrT27s4rvRZg&app_origin=https://provider.carolinacompletehealth.com/careconnect/login/oauth2/code/pingcloud&brand=carolinacompletehealth
https://network.carolinacompletehealth.com/resources/pharmacy/outpatient-pharmacy-benefit.html#paforms
https://provider.healthybluenc.com/north-carolina-provider/prior-authorization
https://provider.healthybluenc.com/north-carolina-provider/prior-authorization
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http://www.availity.com/
http://network.carolinacompletehealth.com/claims
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https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care
https://medicaid.ncdhhs.gov/managed-care-claims-submission-what-providers-need-know-part-1/download?attachment
https://medicaid.ncdhhs.gov/managed-care-claims-and-prior-authorizations-submission-what-providers-need-know-part-2/open
https://medicaid.ncdhhs.gov/managed-care-claims-and-prior-authorizations-submission-what-providers-need-know-part-2/open

https://www.amerihealthcaritasnc.com/provider/forms

Carolina Complete Health
network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/ CCHN
-Current-PDF-QRG-Form.pdf

Healthy Blue
provider.healthybluenc.com/docs/gpp/NC CAID QuickReferenceGuide.pdf

UnitedHealthcare
uhcprovider.com/content/dam/provider/docs/public/commplan/nc/training/NC-Medicaid-

QRG.pdf
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