NC Department of Health and Human Services

Division of Health Benefits

Recipient on Review:
Resolving Leads and Prioritizing

Office of Compliance and Program Integrity
December 2019




Background

User Access & Roles

Reports

Recipient :

Resolving Leads

on Review

Examples

Prioritizing & Reminders

Questions




Background




Background

 NC Medicaid is mandated by legislative
requirement, SL 2017-57 section 11H.15.(a), to
use NCTracks to identify potential fraud, waste
and abuse regarding providers and recipients

 Ponderais the vendor selected to provide
potential fraud, waste and abuse leads

* Recipient on Review (ROR) reports are the
nroducts derived from the leads that Pondera
nrovides
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User
Access & Roles




NCTracks Operations Portal Access

« Access to the ROR is through the NCTracks
Operations Portal

« Staff are provisioned in NCTracks by the County’s
Security Officer and/or backup

« Security Officer submits request for access through
NCTracks ShareNET

* Once staff is provisioned in NCTracks, an email
notification should be received to set up a
Multi-Factor Authentication
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NCTracks Operations Portal Roles

 Medicaid Eligibility Services (MES) provided guidance
on user roles

A Division and Role/Function must be chosen

- Division: DHB (FL-2 PA)

* Function/Role for Medicaid staff and Program
Integrity (PI) staff:

« State DSS Recipient — DSS County Recipient
« State DSS Prior Approval — DSS County PA

« State Report2Web — General User

« State Report2Web — Secure User (Pl Staff)
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Questions on User Access to
NCTracks Operations Portal

Wanda McLeoud
019.813.5352

Wanda.Mcleoud@dhhs.nc.gov
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NCTracks Home Screen

Operations

' Home

Operations Portal

Prior Approval
General Announcefl e

TPL Reclamaton Bilng

Getting Help in the NCTrafliauadaci il L)
Call Cenler

Did you know that there are tures available when using the secure
NCTracks portal? If you wan ek uiublllt the purpose of a particular web page,
you can click on the link for e nderstand what information is being
requested In a particular seciRSEeclint Susiick on the question mark for
Data/Section Group Help, For the definition of a particular field, hover the cursor over the
underlined word for Tooltip Help. These help features and others are available on every
page of the secure NCTracks portal,

[ Lob 1 Al £ 0 Ak Al Al 1o AL T3 (|l . | sk
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Report2Web Homepage

I hotps o rcnaciincgew o O - @ C i Repont2Web Versicn W50 »
File Edt View Favortes Took Help x @ Convert v [ Select
e () - gene.downing®dss.c.. [ Bing @) Web Shice Gallery v @ 3 -
5! ReportZWeb Welcome, | L0]
% & © ’ pe . »
5 -t £ [Title v o
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Folders Recipient On... |
:‘g Production Filter
EZ‘Z:'—T"’i“i“g 8 Title Folder Date File Name
= il
% o " R ' ; Aug 17, 2018
E 078 - Robeson Recipient On Review - Active /County/ Recipient On-Review 02:03:15 AM BM40300-R0010
2o General Reports % 3 13, 2018
Recpeent Re 3 Recipient On Review - Cumulative /County/| Recipient On-Review Og?OO'iO AM BM40300-R0020
Restricted Reports —
& Personal
» Public

® Smart Folders

Access to the Active and Cumulative Reports
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Recipient on Review Report

__] Recipient On... [

Path: I o pie: Cr-Fave O Avg 21, 2018 02:10:13 AM ) Veraion it ! i~ o QO o

Z’ .\'. ‘-. ' l ]ﬂ Filter; ‘,S::v:

NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES

RECIPIENT ON REV
AS OF: @8/

] ¥ N ACTIVE 2018-08-19 9999-12-31 11
N Y N ACTIVE 2018-07-13 9999-12-31 3%
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Recipient on Review Report
J HecipientOn...‘ i~ @ 00

Filtae: . Wi na
Path: .raven/Reciient On-Fevizn (@ Aug 21, 2018 02:0:13 AM ) Version [ Puges!
EL” ’ H W) ) La.ﬂ g ,M‘ ﬂ'i Filter: 'IIZI';;%:::I:;;'.?
REPCRT: BHAA302-Roala NORTH CAROLINA DEPARTNENT OF HEALTH AND HUMAN SERVICES PROCESS DATE: 88/21/2018
PAVER: DI NCTRACKS PROCESS TIVE: 02:10:13
PAGE: 48

RECIPTENT ON REVIEW - ACTIVE
A3 OF: 8821/ 2018

COUNTY CODE: 825 - CRAVEN

DAYS TH
RECIPIENT FIRST AT 000 INCAR 005 DATE AT ACTIE
i) PICi K IWE 0B FLAG FLAG FLAGSTATLS ADDED  TODATE  STATLS

Excel Format
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Recipient on Review Active Report

REFCORT: EM40300-R0O010
Fav'ER: OHE

NORTH CAROLIMA DEFARTMENT C PROCESS DATE: 10172113

NCTRACKS

FROCESS TIME: 0:2:00:13

RECIPIENT ON REVIEY - ACTIVE

AS OF: 10172013

DATS

|

: IN_AC

0 TI¥E

DOD_ INCAR OO0%_ 1 HIST_TO ETATU

COUNTTY RECIPIENT_ID PTCN FIRST_NAME LAST_MNAME DOE FLAG FLAG FLAG STATUS  DATE_ADDED DATE 5
S e e, R e e e e, e e e e, e e T s [l ACTIVE '2013-03-23 3333-12-31 2d
R PR, FRRER RRRRRERRRRR  RRRRRRRRn R Hrnsnne M i I ACTIVE 1 2013-03-23 3333-12-31 2d
R PR, R RRRRRERRRRR  RRRRRRRR RN FrRnRe | I ACTIVE | 2013-10-07 3333-12-31 10
FREEEEREE MREARRRNRRR MRRRRA RRMRRARRARR  RRARRARARRE HansnEe M i | ACTIVE | 2013-10-07 3333-12-31 10
FREEEEREE MREARRRNRRR MRRRRA RRMRRARRARR  RRARRARARRE HansnEe M i | ACTIWE '2013-03-30 3333-12-31 17
FREEREREE FEREERSEAE FRREE RRRRERERERARR | RRARRARARRN HnnsnEe | M ACTIVE 1 2013-09-16 3333-12-31 a1
S e e e e e e e e e e e e e e e e, e e e e | | ACTIVE | 2019-10-07 9333-12-31 10
S e e e e e e e e e e e e S e e e e, e b e e T e | ACTIVE | 2019-10-14 9333-12-31 3
s e e e e e e, e e e e e e e e e, e e e T N I ACTIVE ' 2019-09-16 2020-10-31 iy |
e R e e e e e e, e T N I ACTIVE 1 2019-07-01 2020-03-30 103
L e, R e e e e e e e, e T N I ACTIVE | 20139-05-14 2020-03-30 Eid
L e, R e e e e e e e, e T i I ACTIVE | 2013-05-14 2020-03-30 Eid
R PR, FRRER RRRRRERRRRR  RRRRRRRRn R Hrnsnne M i I ACTIVE '2013-05-26  2020-03-30 5z
R PR, FRRER RRRRRERRRRR  RRRRRRRRn R Hrnsnne M i I ACTIVE 1 2013-03-16 2020-08-31 a1
FREEEEREE FRERRRNRRE FRRRRA RRRRRERRARR | RRARRARARRAN HRRsnEe | | ACTIVE  2013-03-23 2020-07-31 24
FREEEEREE MREARRRNRRN FRRERA RRARERERRARR | RRARRARARRN HRRsnRe | | ACTIWE | 2019-09-23 2020-07-3 24

The daily Active report lists all recipients whose alert has a review status

of ACTIVE at the time the report was created

A recipient will remain on the report until the review status has been
updated with another code on the Recipient Review screen in NCTracks
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Recipient on Review Active Report

(continued)

REFORT: BM40300-R0O010
FAY'ER: OHE

MORTH CAROLIMNS DEFPARTMEMT C FROCESS DATE: 10172113

MCTRACKS

FROCESS TIME: OZ:00: 13

RECIPIENT ON REVIEW - ACTIVE

A5 OF: 10772013

DATS

1

| IN_AC

| TIVE

DOD_ INCAR OO0 I HIZT_TO STATU

COUNTY RECIPIENT_ID PTCH | FIRST_MAME LAST_NAME DOE FLAG FLAG  FLAG STATUS |DATE_ADDED DATE £
e N M ACTIVE '2013-03-23 9333-12-31 24
FRRRERRRR FRRRRRARA RRRER RRRRRRRRRRR  RRRRRRRRRAR RRRrsEr N i M ACTIVE 12013-03-23 9333-12-31 24
T i R M P e, e M M ACTIVE | 2013-10-07  3333-12-31 Lt
HRRR R R HRRER BRI RRRRR R Ry M i M ACTIVE | 2013-10-07 3333-12-31 10
FRRRRERRRR FRRRRRRRA RRRER BRRRRRRRRRR  RRRRR R AR RRRrREr N i M ACTIVE '2013-03-30  3333-12-31 17
HRERERRRR FRRRRRARA RRRER RRRRRRRRRRR  RRRRRR RN AR M M ACTIVE 12013-03-16  9333-12-31 Gy
B b e e et et el M M ACTIVE | 2013-10-07  9333-12-31 LA
FRRRRERRRR FRRRRRRRA RRRER BRRRRRRRRRR  RRRRR R AR RRRrREr N i M ACTIVE | 2013-10-14 3333-12-31 3
FRRRERRRR FRRRRRARA RRRER RRRRRRRRRRR  RRRRRRRRRAR RRRrsEr N i M ACTIVE '2013-03-16 20Z20-10-31 3
T i R | e e M A M ACTIVE 12013-07-01 | 2020-03-30 108
HRRR R R HRRER BRI RRRRR R Ry M i M ACTIVE 2013-05-14 2020-03-30 Gd
FRRRRERRRR FRRRRRRRA RRRER BRRRRRRRRRR  RRRRR R AR RRRrREr N i M ACTIVE | 2013-05-14 2020-03-30 Gid
HRERERRRR FRRRRRARA RRRER RRRRRRRRRRR  RRRRRR RN RRRRREe N i M ACTIVE | 2013-05-26 | 20Z20-03-30 5&
B b s et i M ACTIVE 12013-03-16  2020-08-31 H
FRRRRERRRR ARRRRARRA RRRER BRRRRRRRRRR  RRRRR R AR R iR M M ACTIVE 1 2013-03-23 2020-07-31 24
FRRRERRRR FRRRRRARA RRRER RRRRRRRRRRR | RRRRRRRRRAR RRRRREn M M ACTIVE | 2013-03-23  2020-07-31 24

WHY DOES THE ACTIVE REPORT NOT MATCH THE RECIPIENT ON
REVIEW SEARCH SCREEN IN NCTRACKS?

The ROR Search screen only displays recipients with an ACTIVE review
status AND ACTIVE eligibility
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Recipient on Review Cumulative Report

REPCRT: BM40300-R0O0Z0 NORTH CARAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES PROCESS DATE: MM/DD/CCYY
PRAYER : DMA NCTRACES PROCESS TIME: HH:MM:SS
PAGE 1 ZZEZ,ZZ%

RECIPIENT ON REVIEW - CUMULATIVE
MM/DD/CCYY TO MM/DD/CC/YY

COUNTY CODE: XXX — 00000000

DRYS IN
RECIPIENT FIRET LBET DoD INCRE  QO0S DATE DATE ACTIVE
1D PTCN NEME NEME DOB FLAG FLAG FLAG STATUS ADDED CCMPLETED STATUS
X¥X X¥X XXX X¥X MM/DD/MMYY X X X HHUAHKEK MM/ DD/ MMYY MM/DD/MMYY XX
KEKHKHKNK  HXUXEXKKKEH KKK EKEHIEK KHUKHKHKEKEX KKK EEEKEK MM/ DD/ MMYY X X b4 0000004 MM/ DD/MMYY MM/DD/MMYY ho:4
HAXHHKAK h000.:0:0:0:0.9.0 001D $.09.9.0.0.9.9.9. 090,000 ¢.9.4.9.0.9.0.9.9.9.9.0.9.9.0.0.0.9.0.0.00 L1 TS24 1 a4 X X X HHHEK MM/ DD/ MMYY MM/ DD/ MMYY XX
X¥X X¥X XXX X¥X MM/DD/MMYY X X X HHUAHKEK MM/ DD/ MMYY MM/DD/MMYY XX
pioe e 0.0.00.4 KAXXKNAAKAK  AXARARAXAXHAAKL XEAXEXAXXXRERHEXAKIKKKK MM/ DD/ MMYY X X X p8:0.0.4.0.4:4 MM/ DD/MMYY MM/ DD/MMYY XX
HAEHHHRHK SOOOUOOOIXEK XXOOOOOENEXNXNNY 00000 EXEKANXNY MM/ DD/MMYY X X X p9:0:0.4.:0:44 MM/ DD/ MMYY MM/ DD/MMYY XX
KEKHKHKNK  HXEXEXHEHEE  KEEEEEHEKEKXEX KHXHKHKEKER KKK EEEKEK MM/ DD/ MMYY X X X pi0:0:0.0:0.¢’4 MM/DD/MMYY MM/DD/MMYY o4
pioe e 0.0.00.4 KAXXKNAAKAK  AXARARAXAXHAAKL XEAXEXAXXXRERHEXAKIKKKK MM/ DD/ MMYY X X X p8:0.0.4.0.4:4 MM/ DD/MMYY MM/ DD/MMYY XX
poe:e HHK poee P MM/ DD/ MMY Y X X )4 HHHHHAK MM/ DD/ MMYY MM/ DD/ MMY Y :o'q
KEKHKHKNK  HXEXEXHEHEE  KEEEEEHEKEKXEX KHXHKHKEKER KKK EEEKEK MM/ DD/ MMYY X X X pi0:0:0.0:0.¢’4 MM/DD/MMYY MM/DD/MMYY o4

TOTALS BY STATUS:

TOTAL ITEMS IN ACTIVE STATUS: KEE , KX, XXX
TOTAL ITEMS IN MATCHED STATUS: PO 0.9.95.9:.0.4
TOTAL ITEMS IN VERIFIED FALSE STATUS: KEK, ¥, XEX
TOTAL ITEMS IN VERIFIED TRUE STATUS: KEE , KX, XXX
TOTAL ITEMSE IN VERIFIED TRUE BY OTHER SOQURCE STATUS: ROSFD 0.0.4.9:0.4
TOTAL ITEMS IN WVOID STATUS: KEK, ¥, XEX

* % % END OF REPORT * * *

The Cumulative Report is a weekly report and can be used as a
management tool to ensure staff are working leads timely
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Resolving Leads




Resolving Leads

* Working the ROR report in NCTracks can be done
using two different screens

 The RECIPIENT ON REVIEW SEARCH SCREEN:
should be used for recipients with an ACTIVE
review status and ACTIVE eligibility

 The RECIPIENT SEARCH SCREEN: should be used
for working recipients with an ACTIVE review status
and INACTIVE eligibility
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Recipient on Review
Search Screen




Recipient on Review Search Screen

0perati0ns Claims Ecommerce Managed Care Financial Provider Recipient Reference Prior Approval TPL Other Admin

¥ Home Recipient Search

CNDS Merge
Operations Portal m‘a“gzﬂc;:aﬁ‘“ Subscription Preferences | & | AA | Help

CNDS Search

General AnEEr Quick Links
Consent Search CSC FA Ops Contact List

i i ing System
Getting Help in ez G o | CSR Tracking Systen
. Recipient Locki ) . Features of NCTracks Portal Help
Did you know thjR Skl of help features available when using the oo

secure NCTracks

0 know more about the purpose of a particular
web page, you c3 r Page Level Help. To understand what
information is bek rticular section of a webpage, click on the Learning Management System
question mark for Data/Section Group Help. For the definition of a particular field,
hover the cursor over the underlined word for Tooltip Help. These help features and
others are available on every page of the secure NCTracks portals. State Holiday Schedule for NC

Tables Manual (CSC ShareNET Site)

Issues List (Ops portal version)

ShareNET

For a complete explanation of all the help options in the secure NCTracks portal, Tables Manual (DHHS Sharepoint Site)
see the "Features of NCTracks Portal Help System" document under Quick Links on
the secure NCTracks Operations Portal home page.

Knawinn haw tn nat haln will make it aacier tn 1ea tha eariira NCTracke nartal
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Recipient on Review Search Screen
(continued)

Recipient on Review Search

Operations Claims  Ecommorme | Maneges Cers  Franold | Proviosr  fropiont  Amreros  PriorAogrwel  TPL | Ofwe  Admin
)t Bome | Reciplant on Raview Saarch
Recipient on Review Search 8 | AA i3
W nciontec A regaloed Mais Legere - |
re=ria
Plzaas =nter ore or more ficlds
County Code: |go-aamance  [v]
Review Status. [~
Reviewer Id
Recoed Add Daie
From Date: [mmvodiyyyy = To Date: mmvodlyvy
R Tyne
1020 O mxe Coos
~
l"“‘ Cleat

Fxcord Add Date Mericw Setus T Wld MName Pevicw Type Pavicn Dete Ink'n County
02/20/2018 A-ACTIVvE DOD C2/20/2018 D0 I-ALAMANCE
02/20/2018 A-ACTIVE DOD 02/20/2018 001-ALAMANCE
02/20/2018 A-ACTIVE DoD 02/20/2013 001-ALAMANCE
02202038 A-ACTIVE INC 02/20/2018 DO3-ALAMANCE

Click the blue Recipient ID hyperlink to go to the Recipient Detail screen
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Operations

¥ iindicates a reguin=d fisid

Summary Address | Contacts
GEMERAL
Recipient ID :
Date of Birth :
Gender :
Race:
Date Added :
INDIVIDUAL

Status In Case:
Citizenship Code:
VD Indicator:
Ind Term Date:
Ind Last Updated:

Recipient ID

Eligibility Enraliment

= ELIGIBILITY DETAIL B

Hist From Auth Fraom

Recipient Detall Screen

o e e

¢ Home ¢ Recipient Search ¥ Recipient Detail

Recipient: HOLMES, WATSON - ID:

Family Case Data

M-MALE =2

R-Recipient =

Case Data History Premiums
SSM
L] Age

Transgender :

Ethnicity:
Last Date Updated :

Family Status:
Citizenship Date:
Refugee Code:
Tribal Code:

ID Type
C-CNDS-1D
Hist Ter Eligibility Coverage Cade

Cost Sharing

c-child

[&

Begin Date

LME Ix

Other Coverage

09Z-WAKE =

052-WAKE

=
=l

052-WAKE =

052-WAKE
052-WAKE
092-WAKE

=l
=il

Dialysis

Admin County

Service Limits

Documents:
Date of Death
MBI Number:

Language:

Relationship to Payeea:
Alien ID:

Refugee Entry Date:
Tribal Svc Rowd:

End Date

Recipient Lock-in

Wiew

SP-SPANISH

01/01/ 1900 =

=l

A-Active

16 mesuLTs [DIsFLAYING 1-10%

Residential County Status FPL%
A-pctive (]
A-tctive £
A-mctive
A-tctive £
A-mctive
A-mctive [

Scroll to the “Review” menu (red arrow)
Cookie Crumb Trail (gold arrow)

Transfer OFf Assets

&

AA | Help

Legend -

ID Card 4

= CROSS-REFERENCE [COMBINE

Status

)
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Recipient Detall
Review menu

* Home ¥ Recipient on Review Search ¥ Recipient Detail

Recipient: PIGG, PORKIEP - ID: 000000000X & | AA |nep
¥ indicates a required fisld Legend -
1| Review

DECEASED

= [ECEASED
Ref Number Source DOD Data Source Age at Death Review Status

INCARCERATED

= INCARCERATED g

Ref Number Entry Date Release Date Facility Name Data Source Review Status
12/30/2014 04/14/2016 Newberry County Sheriff Office Appriss A-ACTIVE
?
OUT OF STATE -
Ref Number 005 Begin Date 00S End Date Data Source Review Status
02/04/2018 02/14/2018 Enformion A-ACTIVE

+
ISave Resel Page
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Recipient Review
Expanded View

THIS IS A Recipient on Review Out of State

BB bt e st sk e e ime 1 O - G B MCTracks - Review L
Fille Edit View Favortes Tools Help x @ Convert - S
o (1] - geere. downing Sdss.c.. 3...? ) Wk Slice Gallery = ] Suggpested Sites =
* Home * Redipient Search * Recipent Detail
Recipient: & A p
W indicates a reguaned field Legend -
Summary I Review
DFECEASED
Ref Mumber Source DOD Data Source Age at Death Review Status
INCARCERATED
= INCARCERATED
Rl Mani ber Entry Date Release Date Facility Mame Data Sourcs Revicw Statas
OUT OF STATE
= out oF STaTE B
Ref Mamber D0S Begin Date 005 End ate Data Saurce L2 itatus
10613 05/11/2008 042372018 Enformion A-ACTIVE |
First Name: SEEE MI: Last Marme: [N
Addressl: 4477 32nd St ARALZ Add User ID:  BM4D200
Address2: AR AR Add Time: O05/02/2018 05:16:52 AM
City: San Diego Phone: Update User I0:  BM40200
State: CA Zip: 92116 Last Updated: 05082018 02:08:00 AM

Review Commants:

ldealr Cancel
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B
Updating Review Status

i I Review
nay
Ref Bumber Sowrce DO Data Scurce Age ak Death Bovsrw Status
HEAMEEAATE
= INCARCENATED
Ref Number Eatry Date Relesss Date Facility Hame Diata Sowrcs Heriewr Status

= outor STare

Reef Humber K15 Beggin Date 005 End Date Data Source Review Status
L7 9460373770496 02/04/2018 02/14/2018 Enfzrmicn h-ACTIVE *
First Name Porkie M Lagt Mame: Plgg
fddress1: 106 W WASHINGTON AVE AKAL Add User D! bimsu 2o
Addrasa2 ARAZ: Add Time: 03/1472018 01:50:12 PM
City: MAGNOLIA Fhone: (828) 779-9178 Update User [D:  BM40300
State: NJ Zip: 08049 Last Updated: 0372072018 11:56:31 AM

Review Comments

|'.Jp dale | Candel

Select the appropriate Review Option from the Review Status dropdown
Click UPDATE to secure your selection
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B
Recipient Review
Update Successful

@ Welcome, SHARDNNE LORO, (Log «

| B¢
Operations
5 Home b Recipient Search dFfcipient Detail '
1 L A Hal
Recipien Pigg, Porkie : 9P & AA e
# indicates o re - Legend -
NCTracks Success

Update Successful

' I Revhew
Decases
- DECEASED
Ref Number Source DOD Dalta Source Age at Death Review Status
RCERAT
= INCARCERATED
ef Mumber Entry Date Release Date Facility Name Data Source Heview Status

0wt or State

D05 Bagin Dale DOS End Dale

& f-!E\]C 02/04/2018 027142018

Data Source Risview Status

EMFORMION T-TRUE

*
ls.n-.- Reset Page

Symtsr HseLrsmarts Fispasrt Fraud

idle timer r

it at 12:48:56 pm Mpas: pong
srbagl iy 11 o

¥ k=F=21-42206
stop-clack running (3536

To save your actions, click SAVE
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.
Recipient Review
Confirm Save

i Welcome, SHARONNE LOBO. (Lo

Y | i1 rocks Halp

Recipient: Pigg, Porkie ID: 9 N P 2 | AA | Help

#* indicates 3 reguired feld

NCTracks Success
Update Successiul

Message from webpage

Legend

a dre you sureyou veant to Savel
DECEASED

| o | | Cancel

= INCARCERATED

el Munibser Lnbry Date Release Date Facility Mame Dats Souroe Review Status

QUT OF STATE

= 0uT Or SIAILB

Ret Humber 005 Bagin Date 005 End Date Data Source Hewiew Status

'=|-sz 02/04/2018 02/14/2018 ENFORMION T-TRUE

I!luru Reset Page

A message displays: ‘Are you sure you want to save?’
Click OK to save the update
Click CANCEL to cancel the update
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Recipient Review
Save Successful

i@ Walcome, SHARDNNE LOBO. {Log out)

Operations Claies Ecommerce  Managed Care  Financisl  Provider  Becigient  Reference  Pricr Approwal | TPL | Offwer  Adimin

|
* Home * Recipient Search + Recioient Detail

Recipient: | Pigg, Porkie |p: 9 m— P & aA nap
W indicates & reguired ald Legend -
HCTracks Success

Save Successiul,
-I Fewiew
3
DECEAsED =
Rl Mumnsber Sourca OO0 Data Sowrce Age at Death Review Status
7
IhcanceraTED -
= INGCARCERATED
Ref Number Entry Date Release Date Facility Name Data Source Rewiew Status
Qur or State
= our oF State B
Ref Number 005 Bagin Date ‘DOS End Date Data Seurce Review Status
I 7rsz0 02/04/2018 02/14/2018 ENFORMION T-TRVE
+
Isave Reset Page

idle timer rafinit at 12:50:29 pm mpas; pong
portal-jwap-trunk-F-21-42206
stop-clock nunming :3593

IF YOU DO NOT SEE THIS MESSAGE, THE UPDATE HAS NOT BEEN SAVED
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Recipient Search
Screen




Recipient Search

0perati0ns Claims Ecommerce Managed Care Financial Provider Recipient Reference PriorApproval TPL Other Admin

 Home
CNDS Merge
Operations PDrtaI Eﬁ:ﬁ;‘:m“ Subscription Preferences [B] A A Help

CNDS Search
General Announfeee
Conzent Search

Getting Help in the NCREEEIEY

Quick Links

CSC FA Ops Contact List

C5R Tracking System

. Recipient Lock4n , Features of NCTracks Portal
Did you Iknnwthatthere Edrif features available Help System

when using the secure N T e U want to know

more about the purpose fa'rif e you can click on  L5sues Let (Oos pora
the link for Page Leval HAmSEm—- hat informationjs LB

being requested in a particular sectmn of a webpage, click onthe  Leaming Management System
question mark for Data/Section Group Help. For the definition of a -

RN U R - [ g e 1 e |

Scroll to Recipient and select Recipient Search
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Recipient Search Screen

et

} Home } Recipient Search

Recipient Search 8 | AA | e
% indicates a required field
?

SEARCH CRITERIA
Please enter ID Number and ID type or one of the other fields.

Recipient ID : IDType: |C-CNDS-ID SSN

Elig Case ID :

Please enter Last Name, First Name and one or more of the other fields.
Last Name : First Name : Middle Name :

Date of Birth : mmjdd/yyyy = Gender : v County Code : v

1| Search Using Soundex

+

legall  Privacy  Acessbility  ConfactUs  System Requirements  Report Fraud

Enter the search criteria: the RECIPIENT ID AND in the ID Type select CNDS
Click FIND to complete the search
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Recipient Search Screen

C'perations Claims = Ecommerco = Managed Care  Financial Provider Reciplent Reference  Prior Approval | TPL  Offer Admin

! Home ¢ Recipient Search

Recipient Search 8 | AA | neb

¥ indicates 2 reguired fisld Legend ¥

SEARCH CRITERIA
Pleass enter |0 Mumber and ID type or one of the other figlds.

Recipient 1D : 1D Typ=: |C-CNDS-ID 55N
Elig Case ID :
Please enter Last Name, First Mame and one or mare of the other fislds.
Last Name First Mame : Middle Hame :
Date of Birth ¢ |mm/dd/yyyy Gander : County Code :

[ Bearch Using Soundex

IFIm:I Clear

= SEARCH RESULTS

Retipient ID Name Gender Duske of Birth SSN HIC County Code Elig Case ID
HOLMES, WATSON M-MALE 04/01/2015 895-99-5539 092-WAKE

Click the blue Recipient ID hyperlink to go to the Recipient Detail screen
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Operations

¥ iindicates a reguin=d fisid

Summary Address | Contacts
GEMERAL
Recipient ID :
Date of Birth :
Gender :
Race:
Date Added :
INDIVIDUAL

Status In Case:
Citizenship Code:
VD Indicator:
Ind Term Date:
Ind Last Updated:

Recipient ID

Eligibility Enraliment

= ELIGIBILITY DETAIL B

Hist From Auth Fraom

Recipient Detall Screen

¢ Home ¢ Recipient Search ¥ Recipient Detail

Recipient: HOLMES, WATSON - ID:

Family Case Data

M-MALE =2

R-Recipient =

Case Data History Premiums
SSM
L] Age

Transgender :

Ethnicity:
Last Date Updated :

Family Status:
Citizenship Date:
Refugee Code:
Tribal Code:

ID Type
C-CNDS-1D
Hist Ter Eligibility Coverage Cade

Cost Sharing

c-child

[&

Begin Date

LME Ix

Other Coverage

09Z-WAKE =

052-WAKE

=
=l

052-WAKE =

052-WAKE
052-WAKE
092-WAKE

=l
=il

Dialysis

Admin County

Service Limits

Documents:
Date of Death
MBI Number:

Language:

Relationship to Payeea:
Alien ID:

Refugee Entry Date:
Tribal Svc Rowd:

End Date

Recipient Lock-in

Wiew

SP-SPANISH

01/01/ 1900 =

=l

A-Active

16 mesuLTs [DIsFLAYING 1-10%

Residential County Status FPL%
A-pctive (]
A-tctive £
A-mctive
A-tctive £
A-mctive
A-mctive [

Scroll to the “Review” menu (red arrow)
Cookie Crumb Trail (gold arrow)

Transfer OFf Assets

&

AA | Help

Legend -

ID Card 4

= CROSS-REFERENCE [COMBINE

Status

)
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Review Status
Options




Review Status Options

*True: County verified the exact information in
the ROR report and it DOES impact the
recipient’s eligibility

*True NOIMP: County verified the exact
iInformation in the ROR report and it DOES
NOT impact the recipient’s eligibility

*Source: Verified true from another source
The county was aware of the change before
the ROR report




Review Status Options
(continued)

*False: The county verified the information on
the report was false OR the verified data did
not exactly match the Recipient Review screen

«CLSD-NODOC: This status provides counties
an update option for the older closed records
this option is used to remove updates older
than one year
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Review Status Options
(continued)

* VOID: If the review record is determined to be
invalid for a technical reason or system error, the

review warning record can be updated with a status
of ‘VOIDED’, effectively canceling the review

« Only NCTracks technical staff can void a review record

 If the county determines that a review should potentially
be voided, contact Melissa Artis,

Melissa.artis@dhhs.nc.gov in NC Medicaid Eligibility
Services, for approval and disposition

NCDHHS Division of Health Benefits | Recipient on Review | December 2019



Examples




Example 1 — Date Of Death

On 3/5/19 Recipient on Review provided a lead that
Tomisina Stone passed away on 2/23/2019

Caseworker ran Online Verification (OLV). OLV shows Mr.
Stone passed away 2/23/19, not spouse listed above

The caseworker further verified through an online obituary
that Mr. Stone had in fact passed away on 2/23/19

DSS was already aware of Mr. Stone’s passing

What Review Status choice should be selected on the NCTracks
Recipient Review page?
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Example 1 — Answer

County verified lead as:

FALSE

Worker documents and completes all necessary
actions in NC FAST, changes the Review Status and
enters comments of results on the Review screen
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Example 2 — Date of Death

* On 5/15/19 Recipient on Review provided a lead that John
Smith passed away on 5/2/19

 Worker research in NC FAST shows no prior report of
death. Online checks verifies that John Smith passed
away 5/2/19

What Review Status choice should be selected on the NCTracks
Recipient Review page?
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Example 2 — Answer

County verified lead as:

TRUE

Worker documents and completes all necessary
actions in NC FAST, changes the Review Status and
enters comments of results on the Review screen
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Example 3 — Incarcerated

« On 3/1/19 Recipient on Review provided a lead that Jerry
Bird entered the local county jail on 2/3/2019 with a release
date of 2/22/2019

« The worker researched and verified the information with
the local jail. All information matched the Recipient on
Review report

What is the “Best” Review Status that should be selected on the
NCTracks Recipient Review page?
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Example 3 — Answer

County verified lead as:

TRUE NOIMP

Worker documents and completes all necessary
actions in NC FAST, changes the Review Status and
enters comments of results on the Review screen

NCDHHS Division of Health Benefits | Recipient on Review | December 2019



Example 4 — Incarcerated

* On 4/15/19 Recipient on Review provided a lead that Kerry
Fisher entered the local county jail on 3/8/2019 with a
release date of 4/10/2019

 Worker’s researched lead by calling local jail and verifying
through OLV Ms. Fisher was not incarcerated during that
time in the County jail; however, she is on probation
through 12/31/2019

What is the Best Review Status should be selected on the
NCTracks Recipient Review page?
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Example 4 — Answer

County verified lead as:

FALSE

Worker documents and completes all necessary
actions in NC FAST, changes the Review Status and
enters comments of results on the Review screen
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Example 5 - Out of State

« On 5/15/19 Recipient on Review provided a lead that Suzy
Sunshine was living Out of State from 1/15/19 - 5/10/19

« Suzy Sunshine reported to her caseworker on 4/2/2018 that
she moved to Florida in March to live permanently with her
new husband. The case continues as caseworker has not
closed case correctly

What Review Status choice should be selected on the NCTracks
Recipient Review page?
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Example 5 — Answer

County verified lead as:

SOURCE

Worker documents and completes all necessary
actions in NC FAST, changes the Review Status and
enters comments of results on the Review screen

NCDHHS Division of Health Benefits | Recipient on Review | December 2019




Example 6 - Out of State

* On 6/21/19 Recipient on Review provided a lead that
Jasmine Guy lived Out Of State in New Jersey (NJ)
from 3/7/2016 — 6/1/2019

« Worker researched case and discovered that Jasmine has
been receiving Supplemental Security Income (SSI)
benefits in NC since 12/2018. Prior to December she was
receiving benefits in NJ. Jasmine is on NC Food and
Nutrition Services case with her mother

* Notes on Medicaid application dated 11/5/2018 indicate
Mrs. Guy stated the family relocated to NC from NJ

What Review Status choice should be selected on the NCTracks
Recipient Review page?
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Example 6 — Answer

County verified lead as:

SOURCE

Worker documents and completes all necessary
actions in NC FAST, changes the Review Status and
enters comments of results on the Review screen
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Prioritizing
&
Reminders




Prioritizing

« 1st Priority: ACTIVE eligibility recipients listed on
the ROR search screen
« Date of Death
 Out of State & Incarcerated

« 2"d Priority: INACTIVE eligibility recipients with an
active alert from the reports
» Date of Death
« Out of State & Incarcerated
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Helpful Reminders

* Reports should be worked daily

« Begin review within 5 days

Begin online matches

Evaluate the impact the response has on eligibility
Take appropriate action in NC FAST

Update appropriate Review Status Option in
NCTracks within 20 days
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Helpful Reminders
(continued)

* If your verifications indicate the recipient should
not have been receiving NC Medicaid or Health
Choice benefits, a Program Integrity referral may
be necessary

« County staff must update the Date of Death (DOD)
on the person page, even if the case is closed

» Assess all hold decisions to ensure proper
communication between NC FAST and NCTracks
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COMING SOON

Today’s Webinar, “Recipient on Review Training —
Resolving Leads and Prioritizing” will be posted
to the NC Medicaid Division of Health Benefits
website at the following link
https://medicaid.ncdhhs.gov/training



https://files.nc.gov/ncdma/documents/Reports/Legislative_Reports/SL2017-57-Sec11H-22e_2018_03.pdf
https://medicaid.ncdhhs.gov/training

QUESTIONS

?




B 0
Reference Links

Session Law 2017-57, Section 11H.15.(a):
SL 2017-57, Section 11H.15.(a) — NCTracks Enhancements
to Prevent and Detect Fraud, Waste, and Abuse

Terminal Message December 2, 20109:
Recipient on Review Training - Webinar
https://lists.ncmail.net/mailman/listinfo/dssterminalmessage

Coming Soon:
Recipient on Review Training - Webinar
https://medicaid.ncdhhs.gov/training
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B
Future Questions

Betty Dumas-Beasley

County Operations Quality Assurance Manager
betty.].beasley@dhhs.nc.qov

Angela Saddler
Program Integrity Consultant
angela.saddler@dhhs.nc.gov

June Lockett
Program Integrity Consultant
lune.lockett@dhhs.nc.gov
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