Service Provider
Alignment of 1915(i) Eligibility and
Care Plan/ISP to the Birth Month

August 14, 2026




Collaboration

This training was developed collaboratively by the Tailored Plans and NC Medicaid to ensure
consistent, standardized 1915(i) instruction across the state. This session will be recorded and
posted on the Tailored Care Management (TCM) webpage.
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Abbreviations & Definitions

* ISP — Individual Support Plan

« HCBS - Home and Community Based Services
« TOC - Transition of Care

 CMA - Care Management Agency

 PLE — Provider Lead Entity

* |A— Independent Assessment

« CM- Care Manager

 AMH+ - Advanced Medical Home

* PCP - Primary Care Physician

« Gap Plan - A short term Care Plan/ISP and eligibility period used to transition to the
member's birth month schedule

« Utilization Management - UM
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B
1915(i) Birth Month Alignment

To ensure that members experience minimal disruption in receipt
of 1915(i) services, the Department is electing to move both the

1915(i) Eligibility Timelines and the Care Plan/ISP to a Birth
Month Alignment.
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1915(i) Process

6- Service Delivery

1- Member Need 2- Independent 3- Independent 4- Documentation 5- Authorization & Care
|dentified Assessment Evaluation & Care Plan/ISP Submission Coordination
« A Possible need « Complete 1915(i) « Carelon « TCM assists in « TCM is * TCM monitors
is identified by a Assessment completes a identifying 1915(i) responsible for plan to ensure
member, PCP, either in person review of the providers. submitting 1915(i) services
BH, I/DD or or virtually with submitted 1915(i) «TCMis supporting begin within 45
another provider member. assessment and responsible for documents to days of
or community * 1915(j) makes a developing a request authorization
support assessment must recommendation Care Plan/ISP authorization for approval. _
be signed and to the State to and obtaining a 1915(i) services » TCM provides
dated with pen or approve or deny. required to UM (if ongoing support
electronically. * Carelon has up to documentation required). and monitoring of
« Once completed, 14 days to send and signatures plan.
the assessment notification of through
needs to be decision to the coordination with
submitted to submitter. provider and
Carelon. member.
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1915(i) Process

- REMINDERS:

The 1915(i) assessment must be approved by the State prior to
requesting authorization of any the 1915(i) service.

Signatures must be obtained prior to the plan effective date.

Steps 4 and 5 need to be completed within 45 days of the Independent
Evaluation approval date.

For service authorization, follow the UM requirements of the member’s
assigned Health Plan.

Copies of all documents must be provided to team members including
PCP within 14 days of plan approval.
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Transition Assumptions

« The annual reassessment for 1915(i) services must be completed two months or 60 days
before 1915(i) eligibility expires to ensure no lapse in services.

« 1915(i) eligibility is effective for 12 months.

« Once on birth month cycle, 1915(i) eligibility start date is the same as the Care Plan/ISP Start
date.

* 1915(i) eligibility end date is the same as the Care Plan/ISP end date.
» The effective date of the annual plan is always the first of the month following the birth month.

« Care Plans/ISPs do not extend beyond 365 calendar days (366 days in leap years).
 For service authorization, follow the UM requirements of the individual's assigned Health Plan.

« Initially the first plan year will be an abbreviated plan year. All following plans will align with the
birth month.
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Benefits of a Birth Month Alignment

Standardization across
the state should
decrease lapses of
eligibility and
authorizations.

This will ensure
predictability for
eligibility timelines and
annual reassessments.

Care Managers,
Carelon, Tailored Plans
and providers will be
aware of the timeline.

Streamline Health Plan
Transitions of Care
(TOC). Plans will know
when plans and
assessment are

Increase consistency of
expectations throughout

the NC Medicaid
system.

expected to expire.
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Carelon
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Carelon is committed to supporting the North Carolina system-wide shift to
the 1915(i)birth month cycle.

As reflected on the new 1915(i) assessment, Carelon will make eligibility
recommendations based on the start date. Eligibility is only valid for 365 days. (366
for leap year)

Since initial 1915(i) eligibility will end on the last day of the birth month, the
next 1915(i) eligibility cycle will start on the first of the month after the birth
month and continue annually thereafter.

Carelonreviews 1915(i) assessments and sends eligibility notifications to the
submitter within 14 calendar days.

Carelon also understands and will be prepared to accept 1915(i)
reassessments that occur in quick succession to fill the gap between the
initial 1915(i) eligibility and the birth month alignment. This will be reflected
on the new 1915(i) assessment once published.
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Current
State

Moving to Birth Month Alignment

The next few slides will help address how
we are moving to the birth month schedule.

Birth
Month
Transitions

Initial process to align current eligibility and
Care Plan/ISP with the birth month

This will also address initial requests for
1915(i) services and the process.

Full Annual
Birth
Month
Alignment

Within one year all Care Plan/ISPs and 1915(i)

eligibility will end the last day of the birth month.
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Example: Eligibility and Care Plan/ISP ends prior to members birth
month.

Gap Care Plan/ISP

131500 Imitial 13150 Care PlandISP 131506 Carelon Pre-Flanning ISPICare Plan 131506 Sap PlanEnd 13150
Eligibilitw If both the Eligiblity and the Care Bzzeszment |Feasseszzm| ‘wWark Starts Creation Eligikility Date Eligikility Birth
Plan!ISP ends prior to members ent Effective Month End
birth month, complete Short!Gap Decision Date Date
Period for both
Birth
Date CMCA, Day Count For
Month (Membe| . q.00 Initial 1915(i) Initial 1915(i) ) DueDatefor | 14D | o hering Planning Next Last Day of
[Spelle| r OB N Eifective ) Decision : ) End Date | Birth Month
Eligibility | Care Planf/ISP Care Planf/ISP 1915{i} ) Documents Mestingl=]. 191566]
d out- | (MMID _ : Date of YWindow _ N for Gap to Support
Aol | DAY Expires Effective Date End Date Next PI Reassessment i [ROI). Sexting CMCA, Plan | Eligibility ISPIPI Eliibilit
. (MMIDDZY | (MMIDDRYYY) | (MMIDDEY YY) | 0 o | [Gap Plan) or Planning Creation, |Start Date an bt
May, ¥] Carelon i _ Alignment
ete) A ] Meeting Date | Signatures
43193 2327 HNZE 2i2E2T SNET 1215026 12123126 1215026 [=]8] 22T iS00 iS00

Eligiblity will alw ays be
For one full year,
however our gap plans
will be less then one
year until the plan is
aligned.

13151 Carelon Pre-Flanning Care PlanllSP Care 13151 Care PlandlSP | 13150 Eligibility End Date
Bzzeszment | Feasseszzm |  ‘wark Starts Creation Plan!ISP Eligikility  [Flan End Date
ent Effective | Effective Date
Due Date far 14 Day EHE.F!._. Day Euu_nt For | First Birth First Birth
. e Gathering Planning Month :
1915(i) Decision . 1915(i) Month .
Reassecement | Windos Documents Meetingls]. Cycle Eliibilit Cucle End End Date For 1315011
_ (ROI), Serting CMCA, Plan | ISPICare N i Eligibility
(Birth Month for _ ) Start Date Date for
i Carel Planning Creation. Plan Start ISPIPI
Alignment) areton Meeting Date | Signatures Date an
1 Ve INS2T 32T G0 SitaT SiET 130028 130028
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Example: Eligibility expires prior to the
birth month but the Care Plan/ISP expires after birth month

Gap Care Plan/ISP

1315I) Initial 131506 Care PlantISP 1315I) Carelon FPre-Planning ISPCare Plan 1315I0) SapPlanEnd 1315I)
Eligibsilitw If the eligibility expires prior to bAzzessmert | Feaszsessm| ‘Wwark Starts Creation Eligikilitw Date Eligikiliey Eirth
birth month but the Care Plan ent Effective Month End
exceeds the birth month, you will Dezision Date Oate
update the 1915(i] Asseszment but
still utilize the current Care Plan.
Birth LI ’
Month |Membe Date_ - _ - - 14 Day EHEF!., Day l:uu_nt for Last Day of Eligiblity will alw ays be
19151i) Initial 1T315(i) Initial 1915(i) ) Due Date for oL Gathering Planning Next ) for one full year,
[Spelle| r DOB o EHfective ) Decision : ) End Date |Birth Month
Eligibility | Care Plan/ISP Care PlanifISP 1915(i} i Documents Meetingl=]. 13150 however our gap plans
d out- | (MM!D _ ) Date of YWindow i L for Gap to Support ]
Aoril. | DEVYY Expires Effective Date End Date Nesxt Plan Reassessment for [ROI), Setting CMCA, Plan | Eligibility ISPIPlan Eliqibilit will be less then one
S MMIDONY | (MMIDDARYYY] | (MMIDDMA Y YY) [Gap Plan) Planning Creation, Start Date i = > year until the plan is
May, %1 Carelon _ _ Alignment N
eta) Y'Y Meeting Date . Signatures aligned.
April | 4/3/33 20327 TISZE T TISET 1215126 12123126 1215126 Ed 22T 3002 3002 T
1315I0) Carelon Pre-Planning Care PlandlSP Care 13151 Care PlanflSF | 131500 Eligibility End Date
Azzezsment | Reaszsessm | ‘Work Starts Creation FlanISP Eligibility  [Plan End Date
enit Effective |Effective Date
Due Date for 14 Day EHE.F!.__ Day Euu_nt For | First Birth First Birth
. . Gathering Planning Month y
1915(i) Decision ) 19150 Month :
- | ind Documents Meetingls], Cucle Elicibilit Cuole End End Date For1915(i]
SAsSEssmE INCO¥ | (ADI). Setting CMCA. Plan | ISPICare | 0ty Lycie En Eligibility
{Birth Maonth for i . Start Date Date for
; Carel Planning Creation, |Plan Stan ISPIPI
Alignment} areton Meeting Date | Signatures Date an
32T 3NS27 3Nz B0 SiET SHET I30125 IS002E
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Example: Eligibility expires after birth month and
Care Plan/ISP expires after birth month

Current Care Plan/ISP ShorGap Period
13151i] T13151i) Carelon Pre-Planning ISPICare Plan GapPlan 13151i) 13151i) 1315(i)
Eligibility Initial 191501 Care FlandlSP fzzezsment | Fleassessment ‘work Sikarts Creation Effective Transitional Transitional | Eligibility End
If Eligiblity and Care Plan end date is Decision Oate Eligibility Eligibility and Oate
after members birth month, move to Effective Date | Gap Plan End
“Birth Month Aligned™ Section [Gap] Date
Date CMCA,_ Day Count For
i i iti i Cue Date f i i i
Birth Month | Member 1_3'_|5_[|_] Initial 1315(il Initial 1915(i) Care ) ue itE. or 14 I_]a_ly Gathering F"Iar_mlng Gap '!B:IE_[!] End Date for | End Date
(Spelled oux{ DOOB Eligibility | Care PlanfISP Effective Date 1915(i} Decision Documents Meeting(s). | ISPICare Eligibility i
i i _ Plani/ISP End Date _ X Gap Care For1315(il
. April. May_ | (MM!DDO! (| Expires | Effective Date (MMIDDAY YY) of Next Plan | Reassessment | Window for | [ROI). Setting | CMCA. Plan (Plan Start | Start Date PlanlISP Eliibilit
etc) YYYY) | (MMIDDIY |(MMIDDIYYY'Y) [Gap Plan) Carelon Planning Creation, Date for Gap an Rl
YY) Meeting Date Signatures
October 10M5!01 112526 Eill26 SIENET Eil27 326126 1010f26 AZEIZE (=11 EII2T 1126126 10131126 10031126
Birth Month Aligned
13150 Carelon Pre-Flanning Plan Effective 131501 Eligibility Care 13150 Eligibility
Bzzessment Reassessment  ‘Wark Starts Date Effective Date PlarISP Ernd Date
Decision End Date
([ First Birth
Due Date for 14 Day Gathering First Birth 1915(i) Binth | "o
_ . Month | End Date for
Birth Month Decision Documents | Month Cucle Month Cucle End 1915(i)
1915(i) Window for (RO, ISPICare Plan |Eligibility Start| > & - =
_ Date For Eligibility
Reassessment Carelon Setting Start Date Date
. ISPIPlan
Planning
26 AMsI26 A6 26 126 1003127 1043127
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Example: Eligibility expires after birth month but
Care Plan/ISP expires prior to birth month

Current Care Plan/fISP
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Short!Gap Period
131505 Imitial 19150 Care Plan!ISP 131500 Carelon Pre-Flanning ISPICare Plan Gap Plan 13150 131503 13150
Eligibility If eligibility is after birth month but fBzzeszment | Beassessment ‘whark Starts Creation Effective Transitional Transitional | Eligibility End
Care Plan expires before birth Decision Date Eligibility Eligikility znd Date
month, complete “ShortiGap Period™ Effective Date | Gap PlanEnd
section for Care PlandlSP only. [(Sap] Date
Date CMCA, Day Count For
i i iti i Due Dx fi i i i
Birth Month | Member 'I_H'_IE_[l_] Initial 19151 Initial 1915(i) Care ) ue itE_ or 14 I_]c'_ly Gathering F"Iar_mlng Gap '!H:IE_[!] End Date for | End Date
[Spelled out4 DOB Eligibility | Care PlanllSP Effective Date 1915(i} Decision Documents Meeting(=). | ISPICare Eligibility )
) _ ) PlanilSP End Date _ _ Gap Care For1315(i)
. April, May, | (MMIDDd | Expires Effective Date (MMIDDFY YY) of Next Plan | Reassessment | Window for | [ROIN, Setting | CMCA, Plan (Plan Start| Starnt Date PlanfISP Elicibilit
etc) YYYY) | (MMIDDIY |(MMIDDNYYY) [Gap Plan) Carelon Planning Creation, Date for Gap an "Iy
YY) Meeting Date Signatures
DOcrober 10M5/01 TW=S/26 ASIZS AUZE ASIZE A26/26 0M0IEE A26/26 =1 D26 TW26/26 10I51EE 10451EE
Birth Month Aligned
13150 Carelon Pre-Flanning Plan Effective 131506 Eligibilicy Care 1315(i] Eligibility
fiszessment Reassessment  ‘Wark Starts Date Effective Date PlanlISP End Date
Decizion End Date
CMCA. First Birth
Due Date for | 14 Day Gathering | First Birth 191501 Birth | 't v
_ . Month | End Date For
Birth Month Decizion Documents Month Cycle Month Cucle End 1915(i)
1915(i) Window for (ROI). | ISPICare Plan |Eligibility Start| 2 N
i Date For Eligibility
Reassessment Carelon Setting Start Date Date
N ISPIPlan
Planning
bs T el o 31526 Az2e ze iz2e 32T a2y
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Service Provider Responsibilities

* Begin services within 45 days of
authorization.

« Communicate with Care Managers.

» Assist with scheduling the monitoring
of services.

* Provide progress updates to Care
Managers.

 Attend Care Plan/ISP meetings.

* Write the short-term goals.
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Launch and Timeline
Key Takeaways

* Medicaid 1915(i) Assessment: The effective date for using the new assessment toolis

August 1, 2027.
e Birth Month Alighment Planning: Planning begins with members who have an October

birth month.

What This Means for Planning

e Care Managers will begin planning activities in August for members with an October birth
month. Including completion of CMCA, gathering documents (ROls), and scheduling the
planning meeting.

Note: Some Care Managers have already been completing assessments during the
member’s birth month based on prior guidance. This launch does not change that
process.
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NC Medicaid 1915(i) Resources

1915(i) Resource

1915(i) Training Recording and Presentation Information for Tailored Care Management
Decks Providers | NC Medicaid
1915(i) Material

1915(i) Training ( v

1915(i) Q &A ( \; )

1915(i) Additional Resources ( \_/

1915(i) Service Provider Training ( v
1915(i) Service Definitions Program Specific Clinical Coverage Policies

NC Medicai

DHB 1915(i) Support Email DHHS-Medicaid.1915i rt@dhhs.nc.gov
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https://medicaid.ncdhhs.gov/tailored-care-management/for-providers#1915iTraining-6424
https://medicaid.ncdhhs.gov/tailored-care-management/for-providers#1915iTraining-6424
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
mailto:DHHS-Medicaid.1915iSupport@dhhs.nc.gov
mailto:DHHS-Medicaid.1915iSupport@dhhs.nc.gov
mailto:DHHS-Medicaid.1915iSupport@dhhs.nc.gov

Questions?
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