
 
 

 
 

STATE OF NORTH CAROLINA 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

 

ROY COOPER KODY H. KINSLEY 
GOVERNOR SECRETARY 

 
 

May 22, 2024 

James Scott, Director 
Division of Program Operations 
Department of Health & Human Services 
Centers for Medicare & Medicaid Services 
601 East 12th Street Room 355 
Kansas City, Missouri 64106 

SUBJECT: State Plan Amendment 
 Title XIX, Social Security Act 
 Transmittal #2024-0024 

Dear Mr. Scott: 

for the Medical Assistance Program.    
      

This state plan change is to eliminate the age restriction on independent practitioner providers (IPPs) for outpatient 
specialized therapy (OST) services to increase access to care in private practice settings. IPPs in North Carolina 
are currently restricted to treating patients under 21 for occupational, physical and speech therapy services. The 
proposed change aims to align Medicaid with Medicare and other payers, and improve access to care for patients 
aged 21 and older, impacting a wide range of stakeholders including managed care healthcare organizations, 
beneficiaries, tribal members, and taxpayers. Additionally, this proposed change may reduce cost per visit when a 
beneficiary transfers care from facility-based to professional settings and will enhance network adequacy. 

The proposed effective date of the SPA is July 01, 2024. 

Your approval of this state plan amendment is requested.  If you have any questions or concerns, please contact 
me or Ashley Blango at (919) 812-6145. 

Sincerely, 

Jay Ludlam 
Deputy Secretary 
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