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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

Private Duty Nursing (PDN) Quarterly Stakeholder Engagement 
 

As valued partners of NC Medicaid, we are requesting your participation in a winter stakeholder 
engagement session. The purpose of this session is to provide an update on Medicaid Managed Care 
and quality improvement initiatives, share proposed revisions to the Private Duty Nursing (PDN) policies, 
and receive feedback and suggestions about proposed policy changes. Please share this invitation with 
your beneficiaries and their caregivers. 
 
Date: Friday, Dec. 13, 2019 
Time: 2:30 – 4:00 p.m. ET 
 
Topics: 
• Medicaid Managed Care Update  
• CMS-485 Audit 
• Proposed PDN Policy Revisions 
 
In-person participation:   
DHHS Office Complex/Dorothea Dix Campus 
Kirby Building, Room 297 
1985 Umstead Drive, Raleigh, NC 27610 
 
Please register to attend the session in person using the registration link below to ensure availability of 
space due to limited room capacity. After registering, you will receive a confirmation email.    
 
Register: https://www.signupgenius.com/go/5080C4AAAAC29A4F85-private2 
 
If you are unable to attend in person:  
Please register to attend the session using the webinar registration link below. After registering, you will 
receive a confirmation email containing information about joining the webinar. 
 
Register: https://attendee.gotowebinar.com/register/9080463415694745357 
 
After registering for the webinar, you must login to the webinar link to obtain the conference number. 
Once you have obtained the conference number, dial in using the number (both the telephone and PIN 
number) you are provided to activate your phone line and hear the discussion. 
 
You will have two options to make comments or ask questions: 
 
Option 1:  Type in your comment using the chat box – Place your cursor in the chat box window and 
enter your comment or question. The chat box will remain open throughout the session and comments 
will be addressed in the order received, as time allows. Your comment or question will be read aloud by a 
member of the NC Medicaid team. 
 
Option 2:  Email or fax your comment to Medicaid.HomeCareService@dhhs.nc.gov or FAX: 919-715-
9025.  
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