Tailored Care Managers Work With You

A specialist to help navigate your health care:

doctors ¢ rides to appointments ¢ prescriptions ¢ food and nutrition
housing resources ¢ forms and applications ¢ job coaching * and more!
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Available for Tailored Plan members and some people with NC Medicaid Direct

Call your Medicaid plan and ask for a Tailored Care Manager:

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

Not sure? Find your Medicaid plan: 1-833-870-5500
Learn more at medicaid.nc.gov/tailored-care-management
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Tailored Care Managers trabajan contigo

Un especialista que te ayudara a manejar tu atencion médica:

doctores ¢ transporte a citas médicas * medicamentos ¢ alimentos y nutricion
recursos de vivienda ¢ formularios y aplicaciones * ayuda en el trabajo ¢ iy mas!

Disponible para miembros con Tailored Plans (Planes personalizados)
y algunas personas con NC Medicaid Direct

Llama a tu plan de Medicaid y pregunta por un Tailored Care Manager
(Gestor de cuidados personalizados):

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

¢Tienes preguntas? Encuentra tu plan de Medicaid: 1-833-870-5500
Visita medicaid.nc.gov/tailored-care-management-es
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Tailored Care Managers Work With You

A specialist to help navigate your health care:

specialists ¢ rides to appointments ¢ social networks ¢ school/job supports
respite care * guardianship questions ¢ independent living * and more!

:

Available for Tailored Plan members and some people with NC Medicaid Direct

Call your Medicaid plan and ask for a Tailored Care Manager:

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

Not sure? Find your Medicaid plan: 1-833-870-5500
Learn more at medicaid.nc.gov/tailored-care-management
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Tailored Care Managers trabajan contigo

Un especialista que te ayudara a manejar tu atencion médica:

especialistas ¢ transporte a citas médicas ¢ redes sociales ¢ apoyo laboral y escolar
* cuidado de relevo * preguntas sobre guardianes ¢ vida independiente ¢ iy mas!

i

Disponible para miembros con Tailored Plans (Planes personalizados)
y algunas personas con NC Medicaid Direct

Llama a tu plan de Medicaid y pregunta por un Tailored Care Manager
(Gestor de cuidados personalizados):

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

¢Tienes preguntas? Encuentra tu plan de Medicaid: 1-833-870-5500
Visita medicaid.nc.gov/tailored-care-management-es
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Tailored Care Managers Work With You

A specialist to help navigate your addiction recovery:

treatment programs ¢ help after treatment ¢ rides to appointments
support groups ¢ sober living houses ¢ job coaching ¢« and more!
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Available for Tailored Plan members and some people with NC Medicaid Direct

Call your Medicaid plan and ask for a Tailored Care Manager:

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

Not sure? Find your Medicaid plan: 1-833-870-5500
Learn more at medicaid.nc.gov/tailored-care-management
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Tailored Care Managers trabajan contigo

Un especialista que te ayudara con tu recuperacion de las adicciones:

programas y ayuda después de tratamientos ¢ transporte a citas médicas
grupos de apoyo ¢ casas de rehabilitacion « ayuda en el trabajo ¢ iy mas!

Disponible para miembros con Tailored Plans (Planes personalizados)
y algunas personas con NC Medicaid Direct

Llama a tu plan de Medicaid y pregunta por un Tailored Care Manager
(Gestor de cuidados personalizados):

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

¢Tienes preguntas? Encuentra tu plan de Medicaid: 1-833-870-5500
Visita medicaid.nc.gov/tailored-care-management-es
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Tailored Care Managers Work With You

A specialist to help navigate your mental health care:

support groups ¢ housing resources * therapists « help during crisis
prescriptions ¢ rides to appointments ¢ job coaching * and more!

Available for Tailored Plan members and some people with NC Medicaid Direct

Call your Medicaid plan and ask for a Tailored Care Manager:

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

Not sure? Find your Medicaid plan: 1-833-870-5500
Learn more at medicaid.nc.gov/tailored-care-management
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Tailored Care Managers trabajan contigo

Un especialista que te ayudara a manejar tu salud mental:

grupos de apoyo ¢ recursos de vivienda ¢ terapeuta ¢ ayuda durante crisis
medicamentos ¢ transporte a citas médicas * ayuda en el trabajo ¢ iy mas!
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Disponible para miembros con Tailored Plans (Planes personalizados)
y algunas personas con NC Medicaid Direct

Llama a tu plan de Medicaid y pregunta por un Tailored Care Manager
(Gestor de cuidados personalizados):

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

¢Tienes preguntas? Encuentra tu plan de Medicaid: 1-833-870-5500
Visita medicaid.nc.gov/tailored-care-management-es
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Tailored Care Managers Work With You

A specialist to help navigate your traumatic brain injury:

brain injury specialists ¢ support groups ¢ rehabilitation programs
independent living ¢ rides to appointments ¢ job coaching * and more!

Available for Tailored Plan members and some people with NC Medicaid Direct

Call your Medicaid plan and ask for a Tailored Care Manager:

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

Not sure? Find your Medicaid plan: 1-833-870-5500
Learn more at medicaid.nc.gov/tailored-care-management
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Tailored Care Managers trabajan contigo

Un especialista que te ayudara a manejar tu lesion cerebral traumatica:

especialista en lesiones cerebrales * grupo de apoyo * programas de rehabilitacion
transporte a citas médicas ¢ ayuda en el trabajo y para vivir independiente ¢ iy mas!

Disponible para miembros con Tailored Plans (Planes personalizados)
y algunas personas con NC Medicaid Direct

Llama a tu plan de Medicaid y pregunta por un Tailored Care Manager
(Gestor de cuidados personalizados):

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

¢Tienes preguntas? Encuentra tu plan de Medicaid: 1-833-870-5500
Visita medicaid.nc.gov/tailored-care-management-es
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Tailored Care Managers Work With You

A specialist to help with succeeding at school:

Individualized Education Plan (IEP) « 504 plans ¢ support at meetings
food and nutrition ¢ rides to appointments ¢« housing resources ¢« and more!

Available for Tailored Plan members and some people with NC Medicaid Direct

Call your Medicaid plan and ask for a Tailored Care Manager:

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

Not sure? Find your Medicaid plan: 1-833-870-5500
Learn more at medicaid.nc.gov/tailored-care-management

Stock photo. Posed by model. For illustrative purposes only.

NC Department of Health and Human Services * NCDHHS.gov
NCDHHS is an equal opportunity employer and provider. - 04/2025



http://NCDHHS.gov
http://medicaid.nc.gov/tailored-care-management

Tailored Care Managers trabajan contigo

Un especialista que te ayudara a tener éxito en la escuela:

Plan de educacion individualizado |IEP ¢ transporte a citas médicas
Plan 504 para alumnos con discapacidades ¢ apoyo en juntas
alimentos y nutricion ¢ recursos de vivienda ¢ iy mas!

Disponible para miembros con Tailored Plans (Planes personalizados)
y algunas personas con NC Medicaid Direct

Llama a tu plan de Medicaid y pregunta por un Tailored Care Manager
(Gestor de cuidados personalizados):

Alliance Health 1-800-510-9132 Partners Health Management 1-888-235-4673
Trillium Health Resources 1-877-685-2415 Vaya Health 1-800-962-9003

¢Tienes preguntas? Encuentra tu plan de Medicaid: 1-833-870-5500
Visita medicaid.nc.gov/tailored-care-management-es
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