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Social Media Copy 
Are you moving to a Tailored Plan?

NC Medicaid's New Tailored Plans provide services for 
people with serious mental illness, severe substance use 
disorders, intellectual and developmental disabilities, and 
traumatic brain injury.

CTA: Learn More

URL: medicaid.nc.gov/tailored-plans

Hashtags: #NCMedicaid #TailoredPlan

Social Creative (FPO)

Are you moving to a Tailored Plan?

NC Medicaid's New Tailored Plans provide services for people with serious mental 

illness, severe substance use disorders, intellectual and developmental disabilities, 
and traumatic brain injury.

Learn more: medicaid.nc.gov/tailored-plans #NCMedicaid #TailoredPlan

Publishing Date (recommendation):

Friday, April 12

http://medicaid.nc.gov/tailored-plans
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Did you get a letter telling you that you will be in Tailored 
Plan? 

If so, you will need to choose a primary care provider 
(PCP) that is in your Tailored Plan, even if you are 
keeping your current one. This is the doctor you see when 
you feel sick, need a check-up, or need management of 
chronic illnesses like diabetes.

CTA: Choose Now

URL: bit.ly/PCPChoicePeriod

Hashtags:#NCMedicaid #TailoredPlan

Social Creative (FPO)

Publishing Date (recommendation):

Tuesday, April 16

Did you get a letter telling you that you will be in Tailored Plan?

If so, you will need to choose a primary care provider (PCP) that is in your Tailored 

Plan, even if you are keeping your current one. This is the doctor you see when you 
feel sick, need a check-up, or need management of chronic illnesses like diabetes.

Choose your PCP today: medicaid.nc.gov/tailored-plans

#NCMedicaid #TailoredPlan

https://bit.ly/PCPChoicePeriod
http://medicaid.nc.gov/tailored-plans​%20​
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Tailored Plans cover the same services people on 

NC Medicaid Direct currently get from their LME (Alliance 
Health, Partners Health Management, Trillium, and Vaya 
Health).

CTA: Learn More

URL: medicaid.nc.gov/tailored-plans

Hashtags:#NCMedicaid #TailoredPlan

Social Creative (FPO)

Tailored Plans cover the same services people on NC Medicaid Direct currently get 
from their LME (Alliance Health, Partners Health Management, Trillium, and Vaya 
Health).

Learn more about NC Medicaid's new Tailored Plans:medicaid.nc.gov/tailored-plans

#NCMedicaid #TailoredPlan

Publishing Date: Wednesday, April 24

http://medicaid.nc.gov/tailored-plans
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If your NC Medicaid is moving to a Tailored Plan, it will be 
managed by one of these four Local Management Entities 
(LMEs). Your LME will cover your physical, mental, 
severe substance use, intellectual and developmental 
disability or traumatic brain injury needs IN ONE PLAN.

Learn which LME runs your Tailored Plan:

CTA: Learn More

URL: medicaid.nc.gov/tailored-plans

Hashtags:#NCMedicaid #TailoredPlan

Social Creative (FPO)

If your NC Medicaid is moving to a Tailored Plan, it will bemanaged by one of these 
four Local Management Entities (LMEs). Your LME will cover your physical, mental, 
severe substance use, intellectual and developmental disabilityor traumatic brain 

injury needs IN ONE PLAN.

Learn which LME runs your Tailored Plan: medicaid.nc.gov/tailored-plans

#NCMedicaid #TailoredPlan

Publishing Date (recommendation): 

Monday, April 29

http://medicaid.nc.gov/tailored-plans​%20​
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Moving to Tailored Plans?

Here are 5 actions you can take before Tailored Plans 
launch on July 1.

CTA: Learn More

URL: medicaid.nc.gov/tailored-plans

Hashtags:#NCMedicaid #TailoredPlan

Social Creative (FPO)

Publishing Date (recommendation):

Friday, May 3

Moving to Tailored Plans?

Here are 5 actions you can take before Tailored Plans launch on July 1.

Learn more: medicaid.nc.gov/tailored-plans #NCMedicaid #TailoredPlan

http://medicaid.nc.gov/tailored-plans​
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Is your NC Medicaid plan moving to a Tailored Plan? Call 
your LME and ask who your Tailored Care Manager is:

Alliance: 1-800-510-9132
Partners Health: 1-888-235-4673
Trillium: 1-877-685-2415
Vaya: 1-800-962-9003

CTA: Learn More

URL: medicaid.nc.gov/tailored-plans

Hashtags:#NCMedicaid #TailoredPlan 
#TailoredCareManager

Social Creative (FPO)

Publishing Date (recommendation):

Wednesday, May 8

Is your NC Medicaid plan moving to a Tailored Plan? Call your LME and ask 
who your Tailored Care Manager is:

• Alliance: 1-800-510-9132

• Partners Health: 1-888-235-4673
• Trillium: 1-877-685-2415
• Vaya: 1-800-962-9003

...
Learn more: medicaid.nc.gov/tailored-plans

#NCMedicaid #TailoredPlan #TailoredCareManager

http://medicaid.nc.gov/tailored-plans
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Tailored Plans are a new kind of NC Medicaid health plan.

They cover your physical health, mental health, severe 
substance use, I/DD, TBI, and prescriptions IN ONE 
PLAN.

CTA: Learn More

URL: medicaid.nc.gov/tailored-plans

Hashtags:#NCMedicaid #TailoredPlan

Social Creative (FPO)

Tailored Plans are a new kind of NC Medicaid health plan.

They cover your physical health, mental health, severe substance use, I/DD, TBI, and 

prescriptions IN ONE PLAN. Find out more about Tailored Plans: 
medicaid.nc.gov/tailored-plans

#NCMedicaid #TailoredPlan

Publishing Date (recommendation):

Monday, May 13

http://medicaid.nc.gov/tailored-plans
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Tailored Care Managers support your health goals and 
can help you get the services you need.

CTA: Learn More

URL: medicaid.nc.gov/tailored-plans

Hashtags:#NCMedicaid #TailoredPlan 
#TailoredCareManager

Social Creative (FPO)

Tailored Care Managers support your health goals and can help you get the services 
you need.

#NCMedicaid #TailoredPlan #TailoredCareManager

Learn more: medicaid.nc.gov/tailored-plans

Publishing Date (recommendation):

Saturday, May 18

http://medicaid.nc.gov/tailored-plans
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