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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 
 

November 5, 2024 
 
Re: The Work Number (TWN) Age Clarification 
 
Dear County Director of Social Services: 
 
On October 21, 2019, The Division of Health Benefits (DHB) issued a Dear County 
Director letter that provided guidance related to the usage of The Work Number (TWN) 
for NC Medicaid Programs. Included in the guidance were instructions to use TWN for 
individuals aged 14 or older.  
 
Due to federal regulations, DHB is now issuing the following revised guidance for TWN 
usage. Please note that only the age requirements are being revised. The remainder of 
the information found in the October 21, 2019, Dear County Director letter is still 
relevant. 
 
Effective immediately, local agencies may only request TWN for applicants/beneficiaries 
who are aged 18 and over. When an individual under the age of 18 has reported 
earned income that must be verified, refer to MA-3306, Modified Adjusted Gross Income 
(MAGI), and MA-2250/3300, Income for other acceptable verification methods.  
 
Sincerely, 
 
 
Jay Ludlam  
Deputy Secretary, NC Medicaid 
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https://policies.ncdhhs.gov/document/ma-3306-modified-adjusted-gross-income-magi/
https://policies.ncdhhs.gov/document/ma-2250-income/
https://policies.ncdhhs.gov/document/ma-3300-income/
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